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_____ / ____ / _____________


[bookmark: _GoBack]Dear 	___________________________________________,
Thank you for contacting us regarding your recent bill after investigating this matter 

thoroughly we are pleased to tell you that we are issuing a credit to you in the 

amount of $ ___________.

Thank you for bringing this matter to our attention. We are pleased that we were able 

to be of service. If you have any questions, please call our office at (212) 674-7777.

Yours Sincerely,
Aaron Beny
Office Manager.
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